
Did You Know: 95% of Consumers in South Africa Expect to Recover Within 
Six Months

Source: BCG COVID-19 Consumer Sentiment Survey. April 17–22, 2020 (N = 569; LSM 5–10).
Note: Questions were “Which of the following statements is true for you, when it comes to your household income?”; “Which of the following statements best characterizes your feelings on your personal financial situation?”; and 
“How long do you think you will need for your household financial situation to get better if the current virus spread would be contained today and life returns to normal?”

Experiencing a severe immediate impact on 
household income (%) 

Expect a fast financial rebound once the 
virus is contained (%)

17

7

77

No negative
impact

Current negative
impact

Future negative
impact

2

5

48

56

Don’t know <3 months <6 months <1 year



Disclaimer

The services and materials provided by Boston Consulting Group (BCG) are subject to BCG's Standard Terms (a copy of which is available upon 
request) or such other agreement as may have been previously executed by BCG. BCG does not provide legal, accounting, or tax advice. The Client is 
responsible for obtaining independent advice concerning these matters. This advice may affect the guidance given by BCG. Further, BCG has made 
no undertaking to update these materials after the date hereof, notwithstanding that such information may become outdated or inaccurate.
 
The materials contained in this presentation are designed for the sole use by the board of directors or senior management of the Client and solely for 
the limited purposes described in the presentation. The materials shall not be copied or given to any person or entity other than the Client (“Third 
Party”) without the prior written consent of BCG. These materials serve only as the focus for discussion; they are incomplete without the 
accompanying oral commentary and may not be relied on as a stand-alone document. Further, Third Parties may not, and it is unreasonable for any 
Third Party to, rely on these materials for any purpose whatsoever. To the fullest extent permitted by law (and except to the extent otherwise agreed 
in a signed writing by BCG), BCG shall have no liability whatsoever to any Third Party, and any Third Party hereby waives any rights and claims it may 
have at any time against BCG with regard to the services, this presentation, or other materials, including the accuracy or completeness thereof. 
Receipt and review of this document shall be deemed agreement with and consideration for the foregoing.

BCG does not provide fairness opinions or valuations of market transactions, and these materials should not be relied on or construed as such. 
Further, the financial evaluations, projected market and financial information, and conclusions contained in these materials are based upon standard 
valuation methodologies, are not definitive forecasts, and are not guaranteed by BCG. BCG has used public and/or confidential data and assumptions 
provided to BCG by the Client. BCG has not independently verified the data and assumptions used in these analyses. Changes in the underlying data 
or operating assumptions will clearly impact the analyses and conclusions.


